
        
            
                
                    

                
                
                    
                        Skip To Main Content
                            
                                
                                    Account
                                        Settings
                                            
Logout
                                        

                                    

                                    
                                    
                                

                            

                            
                                
                                

                                
                                    	placeholder
                                        


                                    Account
                                        Settings
                                            
Logout
                                        

                                    

                                

                                
                                    
                                        
                                            
                                                
                                                Filter: 
                                                    
                                                    

                                                    
                                                        	
                                                                All Files
                                                                
                                                            


                                                    

                                                

                                                
                                                    Submit Search
                                                    

                                                

                                            

                                        

                                    

                                    Account
                                        Settings
                                            
Logout
                                        

                                    

                                

                            

                        
                    

                    
                        
                            
                                
                                    

                                

                            
                            
                                
                                    
                                        
                                            
                                                
                                                    
                                                
                                                [image: ]
                                                

                                            

                                        

                                        We build structured, scalable, & reusable technical content.

                                        
                                        

                                        
                                        

                                        
                                            
                                                ClickStart helps clients from startups to multi-national organizations develop best-in-class solutions based on a scalable and responsive technical content strategy.
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                                                Coming soon: MadCap Flare 2023: The Definitive Guide

                                                The 2023 edition is being edited and will be released soon! This award-winning 550+ page book covers the new features in Flare 2023, including the Branding editor and enhancements for CSS variables. For more info, see  MadCap Flare: The Definitive Guide.
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                                                "How AI will Revolutionize Technical Communication" keynote at Nordic Techkomm 2023

                                                Scott presented "How AI Will Revolutionize Technical Communication" as the keynote session and "Requirements-driven Intelligent Content" as a workshop with Thomas Bro-Rasmussen at the Nordic Techkomm 2023 conference in Copenhagen on Sept 20-21. See the Presentations page for his session handouts.
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                                                Scott at MadWorld 2023

                                                Scott presented "Microcontent-based Content Development Process" and "Building a Knowledge-based Corporate Culture to Enhance the Customer Experience" and lead the "Intelligent Content Strategy" advanced workshop at MadWorld 2023 on October 8-11 in San Diego. See the Presentations page for his session handouts.
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