
Formatting and Content 
Development Guidelines



After this module, you will be able to:
 Identify optimal formatting guidelines

 Describe effective information types
 Describe layering techniques

Objectives



 Font size

 Table borders
 Scrolling and related topics links

Formatting Guidelines



 12-point type is significantly easier to read 
than 10-point type.

- Williams, S. and Scharff, L. "The effects of font size and 
line spacing on readability of computer displays." see 
http://hubel.sfasu.edu/research/SWExp.html

Font Size

http://hubel.sfasu.edu/research/SWExp.html


 Table borders have no significant effect on 
speed to locate information.

- Thacker, P., and Babu, A. J. (1988). "Effects of graphic 
boundaries in tabular displays: a human factors 
evaluation." Computers & Industrial Engineering, 14(3),
307-314.

Table Borders



 Users prefer to scroll to the bottom of a 
page to press final buttons [or click links].

- Spool, J. M., Scanlon, T., Schroeder, W., Snyder, C. and 
DeAngelo, T. (1997). Web Site Usability: A Designer's 
Guide, North Andover, MA: User Interface Engineering.

Scrolling and Related Topics 
Links



Related Topics Example



 Supports the needs of new and 
experienced users

 Allows users to focus on tasks

Layering



Layering Tasks



Layering Tasks



Layering Definitions



Layering Definitions



Layering Additional Information



Layering Additional Information



Layering Examples



Layering Examples



Layering Graphics



Layering Graphics



Discussion

How can these formatting techniques be 
used to improve the payroll planning topic?
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